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1. Purpose
Slough Refugee Support is committed to safeguarding and promoting the welfare of all children and young people who come into contact with our organisation. We believe that every child has the right to protection from abuse, harm, neglect, and exploitation, regardless of age, disability, gender identity, race, religion or belief, sex, or sexual orientation.
This policy outlines our commitment to creating and maintaining a safe environment for children and sets out the responsibilities of staff, volunteers, trustees, and anyone acting on behalf of the charity.

2. Scope
This policy applies to:
· Trustees
· Employees
· Volunteers
· Contractors and consultants
· Sessional workers
· Students 
· Partner organisations acting on behalf of the charity
It applies in all settings, including:
· Face-to-face activities
· Online and digital engagement
· Events and trips
· Home visits
· Social media and communications

3. Legal Framework
This policy is based on relevant legislation and guidance, including:
· The Children Act 1989 and 2004
· Working Together to Safeguard Children
· Keeping Children Safe in Education (where applicable)
· The Safeguarding Vulnerable Groups Act 2006
· The Data Protection Act 2018 and UK GDPR

4. Definitions
Child
A child is anyone under the age of 18.
Safeguarding
Safeguarding means protecting children from abuse, neglect, exploitation, and harm, and promoting their health, wellbeing, and safe development.
Types of Abuse
Abuse may include:
· Physical abuse
· Emotional abuse
· Sexual abuse
· Neglect
· Bullying or cyberbullying
· Exploitation, including criminal or sexual exploitation
· Domestic abuse
· Radicalisation or extremism

5. Our Commitments
Slough Refugee Support will:
· Put the welfare of children first
· Listen to and respect children
· Ensure safe recruitment practices
· Provide safeguarding training for staff and volunteers
· Respond appropriately to concerns and disclosures
· Work with statutory agencies where necessary
· Maintain confidentiality appropriately
· Review safeguarding practices regularly

6. Roles and Responsibilities
Trustees
Trustees are responsible for ensuring that safeguarding arrangements are effective and compliant with legal requirements.
Designated Safeguarding Lead (DSL)
The charity will appoint a Designated Safeguarding Lead who will:
· Receive and manage safeguarding concerns
· Liaise with external agencies
· Maintain safeguarding records
· Ensure staff receive appropriate support and training
· Report serious safeguarding concerns to the Chair of Trustees or the Board of Trustees if the Chair is not available
Designated Safeguarding Lead:
Name: Rose Njoroge
Contact details: rose@sloughrefugeesupport.org.uk
Chair of SRS: Louise Sprackling
Contact details: louise@sloughrefugeesupport.org.uk 
Staff and Volunteers
All staff and volunteers must:
· Read and follow this policy
· Attend safeguarding training
· Report concerns immediately
· Maintain professional boundaries
· Promote a culture of safety and respect

7. Safer Recruitment
The charity will take reasonable steps to prevent unsuitable individuals from working with children by:
· Obtaining references
· Conducting interviews
· Verifying identity and qualifications
· Carrying out DBS checks where appropriate
· Providing safeguarding induction and supervision

8. Code of Conduct
Adults working with children must:
· Treat children with dignity and respect
· Avoid being alone with a child where possible
· Use appropriate language and behaviour
· Avoid physical contact unless necessary and appropriate
· Never engage in inappropriate or abusive conduct
· Never exchange personal contact details or communicate privately with children unless authorised
· Respect confidentiality
Any breach of the code of conduct may result in disciplinary action.

9. Recognising and Responding to Concerns
All concerns about a child’s welfare must be taken seriously.
If a child discloses abuse:
· Stay calm and listen carefully
· Reassure the child they have done the right thing
· Do not promise confidentiality
· Record the information accurately
· Report concerns immediately to the DSL
· Where DSL is unavailable, escalate to the Chair or Board of Trustees
· If there is immediate danger, contact emergency services 999 and Children’s Social Care Services
Reporting Concerns
Concerns should be reported to the Designated Safeguarding Lead as soon as possible.
If a child is in immediate danger, contact emergency services or children’s social care immediately.
Sloughchildren.referrals@sloughchildrenfirst.co.uk.  Tel: 01753 477321

10. Recording and Confidentiality
The charity will:
· Keep safeguarding records secure and confidential
· Share information only on a need-to-know basis
· Comply with data protection legislation
· Retain records appropriately

11. Online Safety
The charity recognises the importance of safeguarding children online and will:
· Use secure communication platforms
· Monitor online interactions where appropriate
· Obtain parental consent where required
· Promote safe use of digital technology
· Respond to online safety concerns promptly

12. Allegations Against Staff or Volunteers
Any allegation or concern regarding inappropriate behaviour by a member of staff or volunteer will be taken seriously and investigated appropriately.
The charity may refer concerns to:
· The Local Authority Designated Officer (LADO)
· The police
· The Disclosure and Barring Service (DBS)
· The Charity Commission

13. Training
All relevant staff and volunteers will receive:
· Safeguarding induction
· Regular refresher training
· Guidance on recognising and reporting concerns
The DSL will receive advanced safeguarding training.

14. Whistleblowing
The charity encourages staff and volunteers to report concerns about poor practice or unsafe behaviour without fear of retaliation.

15. Policy Review
This policy will be reviewed annually or sooner if there are changes in legislation, guidance, or organisational activity.
Date adopted by Trustees: 2nd June 2026
Review date: 1st July 2027
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