[image: image2.png]


                                                                   [image: image3.jpg]Slough " ’

Refugee o

Support € "



      

[image: image1.jpg]Slough “ ’

Refugee . “@
Support €




28 Bath Road, Slough, SL1 3SR
ARAP Resettlement Officer,  Maternity Leave Cover
for approximately eight months, and subject to review as necessary.
A commissioned position by Slough Borough Council as per contract with Slough Borough Council.
17.5 Hours per week for approximately 8 months subject to review as necessary.  
 £13,437 p.a. based at 28 Bath Road, Slough but required to visit hotel and dispersed accommodation in Slough.

Reports to Slough Refugee Support’s CEO under the Slough Borough Council Service Level Agreement.
Job Description

Key Roles &Responsibilities

· Support and Guidance - Offering comprehensive support, outreach support and advice to refugees, addressing their immediate needs and longer-term integration challenges and encouraging. This includes one-on-one consultations, group sessions, and coordinating support services within SRS and outside agencies and providers.

· Provide effective integration and orientation support from SRS and other agencies and providers to enable clients to adapt to life in the UK, empowering clients to integrate into communities successfully and thrive.

· Mentorship - Acting as a mentor for Afghan refugees, guiding them through the complexities of settling into the UK, including cultural adaptation, language acquisition and accessing local services.

· Project Coordination Manage various projects aimed at enhancing the wellbeing of refugees, such as allotment projects for mental health relief, food distribution initiatives and recreational activities like football clubs. 

· Translation Services - Providing translation assistance for Afghan refugees, facilitating better communication and access to services in SRS and the wider community.

· Advocacy - work closely with community leaders and organisations to advocate for refugees' needs and participate in social change initiatives aimed at empowering refugees at the community level

· Maintaining appropriate and accurate client records and produce reports as required by the Service Level Agreement from SBC.

· Represent SRS at events organised by partner organisations, actively engaging with communities by setting up stands and representing Slough Refugee Support to strengthen community ties.

· Attending office meetings and supporting the Chair of the Trustee Board as required, contributing to discussions about development and improvement in Family Support work.

· Undertaking training as and when necessary

· Undertaking other tasks which, from time to time, may be reasonably required by the CEO and Chair of Trustees

· Undergo an annual appraisal

· To ensure all interventions are conducted within an anti-discriminatory framework.

· To have a sound knowledge of Slough Refugee Support Safeguarding Children and Vulnerable Adults Policy and undertake training as required.

Personal Specification: (Essential)

· Fluency in Dari and Pashto
· Experienced in working with refugees, vulnerable individuals, and children.

· Proficient in assessing needs and making referrals to other agencies and statutory bodies when necessary.

· Ability to work within a multi-agency framework.

· Proficient in Microsoft Office, software packages, and computer skills.

· Ability to manage workload effectively and meet deadlines.

· Excellent verbal, written, and communication skills.
· Have empathy, compassion and have a trauma informed approach to client interface.
Closing date 27th February 2026.
Interviews to take place on the morning of 4th March 2026.
Please complete the application form and email to Jean@sloughrefugeesupport.org.uk
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Tel: 01753 537142, 0845 2410372 Fax: 01753 575234  

Email: srsinfo@sloughrefugeesupport.org.uk www.sloughrefugeesupport.org.uk
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