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Interim General Manager

Job Title: Interim General Manager
Reports to: Chair of the Board of Trustees
Responsible for: Day-to-day management of the staff team and oversight of volunteers and consultants, as appropriate
Location: Office based, Slough
Contract: Interim fixed term contract for 4 months, possible extension.
Hours 27 hours per week Mon- Thurs 9am-3pm and Fri 9am-12noon- to be agreed
Salary: FTE   £37,028.57 per annum, based on FTE salary of £48,000


About Slough Refugee Support
Slough Refugee Support provides information, advice and practical support to refugees and people seeking asylum in Slough and the surrounding area. We support individuals and families to feel safe, welcomed and valued as they begin to rebuild their lives.
We are a small charity with a committed staff and volunteer team delivering vital services within the local community.

Role Purpose
The Interim General Manager will provide day-to-day operational leadership and management of Slough Refugee Support during a period of interim leadership arrangements.
The post-holder will have delegated responsibility for ensuring that the organisation continues to operate effectively, staff are managed and supported, services and funded projects are delivered, operational issues are addressed promptly, and organisational risks are identified and escalated appropriately.
The Interim General Manager will work closely with the Chair and Board of Trustees and with SRS's Finance Manager, Fundraising Consultant , external HR support and other professional advisers.
This is a hands-on management role within a small charity. The post-holder will therefore need to be comfortable moving between organisational leadership, staff management and practical operational problem-solving.

Key Responsibilities

1. Operational Leadership and Service Delivery
· Take overall responsibility for the effective day-to-day operation of SRS. 
· Ensure services, projects and organisational activities continue to operate effectively and in accordance with agreed priorities. 
· Coordinate staff resources and workloads to support effective service delivery. 
· Provide staff with clear operational direction and ensure responsibilities and priorities are understood. 
· Identify and address operational problems, gaps or bottlenecks promptly. 
· Ensure appropriate systems, processes and internal communication arrangements are in place to support effective working. 
· Oversee premises, facilities, suppliers and operational IT arrangements, working with relevant staff and external providers where required. 

2. Staff and People Management
· Provide clear, consistent and supportive management to the SRS staff team. 
· Hold regular one-to-ones with direct reports and ensure appropriate supervision takes place across the wider team. 
· Support staff to understand their roles, priorities and expected standards. 
· Address day-to-day performance, attendance, conduct and workplace concerns promptly and appropriately, seeking HR advice where necessary. 
· Support recruitment, induction, probation and other people-management processes where required. 
· Support staff wellbeing while maintaining appropriate professional standards, accountability and service delivery. 

3. Financial and Resource Management
· Work closely with the Finance Manager and Treasurer to maintain effective oversight of the charity's financial position. 
· Monitor operational expenditure and ensure spending remains within agreed budgets and delegated financial authority. 
· Ensure staff follow SRS's financial procedures and controls. 
· Contribute to budget monitoring and financial planning where required. 
· Identify and escalate significant financial risks or pressures to the Treasurer and Board. 
· Ensure resources are used appropriately and effectively in support of SRS's charitable objectives. 

4. Funding and Contract Delivery
· Maintain oversight of SRS's funded projects and ensure operational delivery remains consistent with funding requirements. 
· Work with the fundraising consultant and relevant staff to ensure there is appropriate organisational oversight of funding applications, decisions and forthcoming funding. 
· Ensure the Board and relevant authorised persons receive appropriate information about funding activity and significant funding risks. 
· Monitor delivery against key funder requirements and escalate concerns where necessary. 

5. Governance, Compliance and Risk
· Provide timely and accurate operational information to the Board to enable trustees to exercise effective oversight. 
· Prepare or contribute to reports for Board meetings as required. 
· Maintain an appropriate organisational risk overview and escalate significant risks promptly. 
· Oversee implementation of safeguarding, health and safety and data protection requirements, working with designated leads or specialist advisers where appropriate. 

6. Working with the Board
· Keep the Chair appropriately informed about significant operational matters, risks and emerging issues. 
· Implement decisions and priorities agreed by the Board. 

7. Organisational Development and Interim Priorities
· Review immediate operational priorities and identify areas requiring stabilisation or improvement. 
· Support improvements to working practices, communication and organisational systems where necessary. 
· Ensure there is a clear and structured handover at the end of the interim appointment.

Person Specification

Essential Experience
The successful candidate will have:
· Significant experience of managing the day-to-day operations of a small or medium-sized organisation. 
· Experience of working within an organisation supporting vulnerable people or communities. 
· Experience of managing and supporting staff, including direct line-management responsibility. 
· Experience of managing competing operational priorities and making appropriate day-to-day management decisions. 
· Experience of working with senior stakeholders, a Board, trustees or an equivalent governing body. 
· Experience of working within budgets and understanding basic organisational financial information. 
· Experience of identifying and managing operational risk. 
· Experience of implementing organisational policies, procedures and appropriate controls. 
· Experience of working within a charity, voluntary-sector or community organisation. 
· Knowledge of safeguarding, data protection and health and safety requirements relevant to a small charity. 
· Understanding of charity governance and the respective responsibilities of operational management and trustees. 
· Experience of managing grant-funded services or projects. 

Skills and Attributes
The successful candidate will be:
· A confident and credible manager who can provide clarity and direction. 
· Able to establish positive working relationships while maintaining clear professional boundaries and accountability. 
· Calm, practical and solutions-focused when dealing with difficult or unexpected situations. 
· Highly organised and able to prioritise competing demands. 
· A clear and effective communicator with staff, trustees, volunteers and external stakeholders. 
· Able to recognise when a matter can be dealt with operationally and when it needs to be escalated to the Board or specialist adviser. 
· Comfortable working in a small organisation where the role requires both leadership and hands-on involvement. 
· Sensitive to the needs of people from different backgrounds and committed to SRS's values and the communities it supports.
· Can demonstrate an appreciation of the importance of valuing diversity and ensuring equality in the workplace. 
· Willingness to be checked for a DBS.
Slough Refugee Support is committed to equality, diversity, and inclusion and welcomes applications from all sections of the community.
Please reply to Louise.Sprackling@sloughrefugeesupport.org.uk

Closing Date: 19th October 2026
Interviews: 23rd October 2026

Slough Refugee Support
28 Bath Road
Slough
SL1 3SR
01753 537142
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